
 Go to Admin > Employee/Roles > User Roles and select a user role.  Under RevConnect, select the check box next to

Two-Way Texting to access permission.

To receive notifications while logged in, go to Admin > Employee/Roles > Employees > 

select an employee > Preferences tab > under the General section.

If the patient sends the text ‘Stop,’ the opt-out checkbox will 

be selected and disabled, as shown in figure 1.  The patient 

must send the text ‘Start’ to receive incoming messages 

again. 
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Experience Seamless Communication with Our New Two-Way Texting Feature!


